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I
摘要
随着汽车消费市场的逐渐成熟，汽车 4S店的盈利模式也从销售盈利转入售
后服务盈利模式。对汽车 4S店的售后服务进行信息化的系统开发势在必行。
本文基于汽车 4S店的售后服务工作实际需要，在对系统需求进行详细分析
的前提下，实现汽车 4S店售后服务管理系统的设计。本系统采用 ASP.NET的
开发平台和 SQL Server 2012数据库，其基本框架为四层架构的 B/S框架。为满
足汽车 4S店售后服务管理需求，本系统主要功能包括：车辆基本信息管理、前
台管理、车间管理、配件管理、保险理赔管理、维修结算管理等。利用软件工
程的基本思路，着重从需求分析入手，对其可行性进行分析，从系统概要设计、
系统详细设计、系统实现、系统测试的流程来实现汽车 4S店售后服务管理系统
的设计。根据其相关功能提炼出的每个模块的基本业务流程。将整个系统分为
四个层次：数据存储层、业务功能层、服务层和表示层，再结合数据加密技术
来实现软件安全性，最后利用黑盒测试技术的基本思路设计测试用例来完成对
本系统的测试验证。通过测试验证来保证设计的汽车 4S店售后服务系统可以满
足售后服务工作的需要。
关键词：汽车 4S店；售后服务管理；B/S架构
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III
Abstract
With the gradual maturity of the automobile consumer market, the profit model
of a 4S auto shop also transferred from sales to service profit model. It is imperative
to develop the information system for after-sale service of a 4S auto shop.
This thesis is based on the actual needs of 4S auto shop service work, in the
premise of a detailed analysis of the system requirements, and realizes of 4S auto
shop after sales service management system design. The system uses the ASP.NET
development platform and Server SQL 2012 database, and the basic framework for
the four layer architecture of the B/S framework. In order to meet the requirements of
4S auto shop after-sales service management, the main functions of this system
include: vehicle basic information management, front desk management, workshop
management, parts management, insurance claims management, maintenance and
settlement management, etc. Using the basic ideas of software engineering, mainly
from the demand analysis obtains, carries on the analysis to the feasibility, from the
system outline design, detailed design, implementation, system testing process to
achieve the design of 4S auto shop service management system. The basic business
process of each module is extracted according to its related functions. The whole
system is divided into four levels: data storage layer, service function layer, service
layer and presentation layer, combined with the data encryption technology to realize
the software safety, finally, the black box testing technique of basic design test cases
to complete the testing of this system. Through testing and verification, we ensure that
the design of after-sale service management system for a 4S auto shop can meet the
needs of the service work.
Keywords: 4S Auto Shop; After-sale Service Management; B/S Architecture
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